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Skills

Microsoft Office Package
Digital Competences
Information processing
Communication

Content creation

Safety

Problem solving

Project documentation
Digital reporting

Online collaboration

arbnorcaniO@hotmail.com

Lagjja e Muhaxhereve, RR.

Social Media Management @ ® ® @ ®

Great communication skills ®® ® ® ®

Education

Bachelor of SCIENCE FOOD TECHNOLOGY Oct 2022 - Present
AND BIOTECHNOLOGY
UNIVERSITY OF PRISHTINA HASAN PRISHTINA, Prishtina
e Main subjects: Fundamentals of Food Technology, Molecular Biology,
Organic Chemistry
e Studied advanced techniques in food preservation and safety to ensure
product quality and compliance with health regulations.
e Learned the principles of biotechnology applications in improving food

production and developing functional foods.

Exchange Semester "International Wine Apr 2025 - Aug 2025
Bussines"

Hochschule Geisenheim University,, Frankfurt-Germany

Exchange semester focusing on wine marketing, sensory evaluation, and

international trade in the wine sector.

e Studied the global wine market dynamics including key players, consumer
trends, and emerging markets.

e |earned strategies for branding, pricing, and promotion specific to the wine
industry.

e Analyzed international wine trade regulations, import-export procedures, and
compliance requirements.

Employment

Founder & Administrator — Studentét KS
Studentét.KS, Prishtina

e Founded and manage Studentét KS, one of the most influential student-
focused social media platforms in Kosovo, with over 17,000 Instagram
followers and around 9,000 members on Viber.

e Built and led a strong online community by addressing key student issues,
organizing events, and fostering active engagement across universities in
Kosovo.

e Coordinated student-centered activities and campaigns, including social
initiatives, parties, and advocacy for student rights, with proven impact and
media attention.

e Manage brand collaborations, sponsorships, and promotional partnerships
with local businesses and organizations.

Apr 2021 - Present

RECEPTIONIST Jan 2025 - Present
AFA HOTEL, Prishtine
e Welcoming and assisting guests with check-in, reservations, and inquiries in a
professional manner.
e Managing front desk operations, handling phone calls and emails efficiently.
e Coordinated daily appointments and maintained an organized schedule for

the front desk.

QUESTIONNARE ADMIN Nov 2024 - Present
UBO Consulting,, Prishtina
e Coordinated and scheduled survey distribution and collection across multiple
e regions in Kosovo to ensure timely data acquisition.

e Analyzed survey data to identify trends and prepared comprehensive reports
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Good managerial skills

Experience working under
pressure

Customer Service

Self-assessment and
critical thinking

Communication
Organization
Adaptability
Problem Solving
Attention to Detalil
Teamwork

Time management

Languages

ALBANIAN

ENGLISH

o for office management and stakeholders.
e Managed communication with respondents to provide assistance and clarify
questionnaire-related inquiries, enhancing participation rates.

WAITER AND HOST Jun 2023 - Aug 2024
Vali Ranch Congress Center,, Vali Ranch Congress Center, GJILAN

m Managed and hosted large-scale wedding events, ensuring seamless
operations and exceptional guest experiences.

e Managed reservation systems and handled walk-in guests efficiently to
optimize seating capacity and reduce wait times.

o Greeted and seated guests promptly, ensuring a warm and welcoming
atmosphere in a high-traffic dining environment.

AGRICULTURAL WORKER - VINEYARD Apr 2025 - Aug 2025
OPERATIONS
Weingut Engelmann-Schlepper,, Eltville-Germany
e Monitored vine growth and health, identifying and managing pests and
e diseases using sustainable practices.
e Performed manual labor tasks including planting, pruning, and harvesting
grapevines to ensure vineyard productivity,
e Monitored grapevine health by identifying and managing pests, diseases, and
nutrient deficiencies using integrated pest management techniques.

Other Skills

Agriculture and Farm Skills
Vineyard management, Grape harvesting, Crop cultivation, Plant maintenance,
Compost preparation, Farm recycling, Bamboo workshop techniques, Sustainable
agriculture practices, Basic farm machinery operation
e Vineyard management
Grape harvesting
Crop cultivation
Plant maintenance
Compost preparation
Farm recycling
Bamboo workshop techniques
Sustainable agriculture practices
Basic farm machinery operation

Soft Skills

Teamwork, Adaptability, Problem-solving, Time management, Communication
e Teamwork

Adaptability

Problem-solving

Time management

Communication

Additional Information

Participation in TOKA projects

Participated in three camps for youngsters all around Kosovo

In high school years | had the chance to participate in the projects organized from
TOKA. | was part of three camps for youngsters all around Kosovo. It was an
enriching experience in terms of network opportunities, outdoor skills and



teamwork. If you need a confirmation from TOKA you can contact them in this
number +383 (0)38 704 560

Participant — “Agritecture for Everybody” Sep 2025 - Oct 2025
International project focusing on agriculture and sustainable practices

Participated in the international project ‘Agritecture for Everybody’ — Synaptica,
Italy, focusing on agriculture and sustainable practices. Engaged in bamboo
workshops, compost preparation, and farm recycling activities to support
sustainable agriculture practices.

Certificates

Participant Certificate — “Agritecture for
Everybody” Project
Synaptica, Italy

Playmaker Coaching Certification
England Football Association



